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Customer Interview - Teams in Space - 2015-08-21

bompany
Company Teams in Space
Vertical HR
Products Confluence
Atlassian Attendees  Jamey Austin, Terrence Caldwell
Customer Attendees  Alana Grant
Customer Location Sydney
Interview Date 21 Aug 2015

Hlo| S &¢

Of H|O[X|e] & HMol=
o

Mt XM=

Ly

ofgA &z HolXxl=

1. HEY| =4230A HO[X|
M Ex) R
= A=, olZA

2. HO|X| @AF FItotct =FEZ0M E HY(In
ot Z0| Company MM BE Tt=1, 3t A3

3. X 0HA=RE HYUSHEE (ETEE + HE >

M|
glAr O] F 8 2IHF

Background

« Alana has been at Teams in Space for two years and is a program
manager in the talent division.

« Prior to Teams in Space, Alana had some experience working in
office administration but this is her first full-time job.

« Alana hadn't used any Atlassian products prior to joining Teams in
Space. She had some exp with a few blogging but
hadn't previously used what she called "a formal wiki."

« Alana doesn't have a technical background but isn't scared of new
technologies. She is something of a Confluence “power user” now -
full of tips, tricks, and shortcuts that she has either leamed by
exploring on her own, observing others, or by asking for help.
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Customer Interview - Teams in Space - 2015-08-21

Background

« Alana has been at Teams in Space for two years and is a
program manager in the talent division.

Prior to Teams in Space, Alana had some experience working in
office administration but this is her first full-time job.

Alana hadn't used any Atlassian products prior to joining Teams
in Space. She had some experience with a few blogging
platforms but hadn't previously used what she called "a formal
wiki."

Alana doesn't have a technical background but isn't scared of
new technologies. She is something of a Confluence “power
user” now - full of tips, tricks, and shortcuts that she has either
learned by exploring on her own, observing others, or by asking

for help.
[=]

Problems Observed

« Design Capabilities
« Problem 2 - Problem title
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Use Cases

Project M
links and macros.

as a prog , Alana is for tracking

* Uses Table of Contents macro a lot

« Likes Expand / Collapse macro to keep things clean
* Uses Anchor macros to link down to FAQs

« Uses her own Templates to keep reports consistent

External information: Alana also creates pages with information (e.g. training,
consumption by all Teams in Space employees.

Meetings: Alana has a lot of meetings and takes meeting notes on Confluence.

and reporting on a lot of projects. She uses a lot of tables, images and

g for new hires) intended for

, or
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Problems Observed

Below is a list of the problems we observed:

Design Capabilities
“I don't use page layouts much because they can be limiting. | use a LOT of panels, sections, and columns.”

Alana is very particular about how her pages look, especially those that are meant for external consumption. She doesn't just rely on page layouts ("can't
add more than three columns, can't adjust column widths"), she uses panel, section, and column macros to control the size and position of images and
add background colors. Even when she does use a page layout, she'll still insert those macros for greater precision.

Alana is constantly on the lookout for ideas for her pages. When she likes the look of a page she comes across, she'll click to edit and attempt to recreate
the layout on her own

= Panel

Takeaways:

Confluence's design are freq y voiced among users who want to present information for employees and clients in a clear
and visually compelling manner. Alana is a power user when it comes to making pages look good. She uses panels, sections, and columns
extensively.

Opportunities. b

The fact that Alana borrows ideas from other pages sfrengthens the hypothesis that business users could use "sample pages" that interactively
provide guidelines on how to structure content.

Problem 2 - Problem title
Description of problem
= Panel

Takeaways.
Also seen
Opportunities.
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= XConfluence Spaces~ People Questions Calendars Create

e Pages o M # Edit © Watching [2 Share
Teams in Space Customer Interviews Home

jess than a minute age

(© Welcome to your new space!
Confluence spaces are great for sharing content and news with your team. This is your home page. Right now it shows recent space
activity, but you can customize this page in anyway you like.

Complete these tasks to get started

Edit this home page - Click Edit in the top right of this screen to customize your Space home page
Create your first page - Click the Create button in the header to get started

Brand your Space - Click Configure Sidebar in the left panel to update space details and logo

Set permissions - Click Space Tools in the left sidebar to update permissions and give others access
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Customer Interviews

Welcome to the Customer Interviews space!

If you're looking for customer research or want to add an interview, you've come to the right place.

13 / 74

Uvesearch

I Create from template | butt
ZH o]

EH CIxtQlst 17 QIE| 5 H|o|X| &
floff ESN2EE M/d(Create
from template) |32 A2

= XUConfluence Sspaces -

People Questions Calendars

HEE WEA #E £+ AEE
20| E M X (Livesearch) |32 37}

ik,

Create  +

Q Pages / Customer Interviews Home o M
Customer Interviews

A

[}

Welcome to the Customer Interviews space!

If you're looking for customer research or want to add an interview, you've come 1o the right place.

Q Se

Add Customer Interview
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Popular topics Recent Interviews
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Splunk uses Atlassian to run their entire business

Splunk produces software for searching, monitoring, and analyzing machine-generated big data, via a web interface. They've standardized their software
development of Splunk Enterprise, Cloud.

Aint and Hunk on Atlassian. They also manage most of their business functionality on Atlassian. Their
customers include Atlassian, Adobe, Domino's Pizza, and ING.
Currently they have server licenses for

« Stash Data Center

o JRA

W.w;neéa,tly;;d(m(] is a pain. All best practices for branching are tailored to Git." They cc
O . They aiso attended Expedia’s 2014 Summit session outlining ther Git migration success, and spoke 10 our Expedia advocates directly who thankfully sang
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Create
Select space Mobile Development Team
Blank page Decision
Start with a blank page. Record important project decisions and
communicate them with your team.
Meeting notes JIRA report
Plan your meetings and share notes and actions Communicate JIRA information in easy to read
with your team. reports.
Product requirements Retrospective
Define, track and scope requirements for your What went well? What could have gone better?
product or feature. Crowdsource improvements with your team.
Close
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/ Android App v1 Planning Page / Android App v1 Requirements %

Android App v1 Requirements

: V/ Page properties

Target release

Document status
Document owner
Designer
Developers

QA

1.0

W IRA | TIS11E ¢
DRAFT

Sherif Mansour
Valter Fatia
Chris Kiehl

Denise Unterwurzachef
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Goals

« Our goal is to create a mobile version of the website. Sometimes users click on a link in an email

notification using their mobile phone and need to be able to access our application from mobile
Chrome or Safari.

« We want to meet feature parity with most functions - except we can skip creating events.

Background and strategic fit

We all know mobile is on the rise. A recent survey to customers showed that 85% of users use their
mobile on a daily basis. Most of our customers also use competitor apps, so this is something we need

to have. We will be able to measure our success through analytics and can use the website today as a
baseline.

Customer research

———e « Customer interview - Netflix
« Customer interview - Homeaway
« Customer interview - Bitbucket
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quirements
User story titlo Usor story description Priority Notes
Fuacubook Integration A user wants 0 sign up via Facebook . We
+ Ther
{ JRA| HOT-1 Foe
2 Activity Stream A user wants o view the latest updates via the moblle dashboard so that they can get a better | [EITIEISTH
understanding of what is in place
K Jra| MOT-14
3 Post Updates A user wants t0 be able 1o post status updates on the go ST The key things we will need to support:
+ Text status updates
+ Smart ombodding for things like YouTubo vidoos otc.
4 APl A dovolopor wants to intograto with tho mobilo app 5o that thoy can embod tho activity stroam @ [SHOULD HA.|  + Wo should chat to Toam Dyno as thoy did somothing
on thoir wobsito similar.
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User interaction and design
Description  Login screen Activity stream
Mockup
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Below is a list of questions to be addressed as a result of this requirements document:

Question

What about Google Apps

Are we supporting Blackberry?

Should we have an offline mode?

Not Doing

« Google Apps Authentication - ou
« Blackberry support - we won't lod
« Native app. We are starting with

Outcome

« We think this is important, but not for version one.
We can look at this at a later stage.
. It might be worth someone looking into a shared notification library to do this.

Again, not for initial version - but we haven't had much demand for this.

« We've talked about the pros and cons. In brief:

© Seamless experience for customers, they won't notice if there is a connection issue
° Most of our competitors don't have this

B Could be expensive to build

@ Should we spike this at a later sprint?

of scope, see above for details
k at doing this, if demand picks up we can look at it.
h mobile web view first and get back to a native app depending on feedback that we get.
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XConfluence Spaces - People  Create

e Pages / Mobile Development Team / Product requirements o' 6 JIRA links # Edt  © Waiching [ Share
. Mobile Web Requirements
© | oo by i Do, it mocited st momant a0 JIRA links
N ") Epics :
Target release 10 MDT-18 and strategic fit
Epic %) MDT-18 - Mobile oplimized web app T Moblle cptimized web app 3 s on the rise. A recent survey to customers showed that 85% of users use
aily basis. Most of our customers also use competitor apps, o this is
Document status ORAFT () lssues 110 have
MDT-17 TODO
Document owner  ([EIIIEYEITEY Twiter Inegetor
wrch
Designer Cassie Owens MDT-16 1000
A torviow - Notfix
Developers Harvey Jennings MDT lerview - Homeaway
Post Updat torviow - Bitbuckot
QA Kevin Campbell
Requirements '
MDT-13 ToDO
#  Usorstory User story description Facebook Intograton Priority  Notes
titlo
Facobook A user wants to sign up via Facebook Must + Wo will need 1o talk to Cagsio Owens about this one.
Integration Have + There has also been some research done on this (see
Facebook Intogration prototype)
& @ MDT-13
1000
2 Acivity A user wants to view the latest updates via the mobile dashboard so that they can got a Must
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= XConfluence Spacos - Pocplo  Create

e Mobile Development Team Pages / Mobile Development Team  of #Edt  © Watching [2 Share  +e
Product requirements

© Pages Created Uy Mitch Davis, last modified on Mar 21, 2015

A\ Blog

SPACE S TS Add Produdd requirements.

Title Designer Developers Document Document  Epic QA Target
* owner status release
Windows Phone App @ Alana Grant ORI RIS @ Mitch Davis ORAFT %) MDT-20 - 20

Windows Phone app
000

Cassie Owens Kevin Campoel  (EIIIEED n 2) WU-1 - Spec out Web
Deision log BECSNNEN  \work T000 Version
Moblle rapld board 1.0
Mobile Roadmap OS 7 Mobile App |_cowpieTe ]
PAGE TREE Android Alana Grant Kovin Campbell  CIIISEENS EEIEGSEE (%) MOT-10 - Android Cassio Owene 1.0
> 2015-03-21 Mobile Team Meeting noter  Reservations Screen improvements
TODO
+ 2015-03-21 Mobile team Retrospective
L D m———— Mobilo Web Cassie Owens Harvey Jennings  (ETIIENRENEY DRAFT %) MDT-18 - Mobile Kevin Campbell 1.0
2015-04-16 Sprint Planning Meeting no Requirements optimizod wob app
+ Decision log 1000
+ FY16 Project Plan: Update Website & F
7) Like  Be the first to like this No labels #
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= XConfluence spaces - People  Create » @ 8- o §-
e Mobie Development Tear Space Tools
Pages Overview Permissions Content Tools Look and Feel |
Templates Reorder Pages Orphaned Pages Undefined Pages Altachments Trash Export RSS Feeds
User Created Templates Create New Template
Temglates are a great way to help you standardse your documentation and enable your team quickly get started writing content. You have no templates
specific to this space yet, create your first cne to get started
Blueprint templates
What are Blueprin 1 |
St ET
= J Product Requirements Blueprint . (Space Tools)
Mobile Roadmag

& HRN
HAE BIZ2IS
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Retrospective Blueprint

Retrospective

Retrospectives Index Edit
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Track a decision
Status | In progress s About decisions

Work with stakeholders to decide important
things, such as project scope or schedule

Owner #: Ryan Anderson x changes. Share and track your team's
- decisions in a central register.

Decision’ | Should we delay Confluence 5.7 or introduce &

Stakeholders | { Terrence Caldwell x
& John Wetenhall x
%8 Jessica Calhoun x

Due date | 2015-08-28

Background

Back Close
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Confluence Development / Pages / Confluence Development Decision Register 73 ® of

Should we delay Confluence 5.7 or introduce a 5.8?
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Track a decision

Status
Decision”

Owner

CIE HEZAHA Stakeholders
AL XS ZMBHAM
Z2 S AFXE

Due date

Background

1olo| =Oo|ot RlIsHSH

E HA

ol =

[ Tl oI_I-
In progress ;
Should we delavfCanflyence 5.7 or introduce &

784 Ryan Anderson x
3 Terrence Caldwell x
& John Wetenhall x | jessic

£ Jessica Huffman
§E" Jessica Abelson

@ KA O] HO|IXIE ofArZFHAL Bl O[S S AR A
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Track a decision

Status

Decision’

Owner

Stakeholders

Due
HERAA
2R MET| 2
OIAHE oL S

X o
0
%
n
n

In progress H

Should we delay Confluence 5.7 or introduce &

B Ryan Anderson x

2015-08-31

[} August 2015 o
Su Mo Tu We T™h Fr Sa

2 3 4

s

9 10 11 12
16 17 18 19
23 24 25 26
0| 0

|22 AMIA| SAMBE S DX FoloF o
1 ZAXSOA AMIK] 2/MZFO| 7[0S

27 [/ 74

About decisions

Work with stakeholders to decide important
things, such as project scope or schedule
changes. Share and track your team's
decisions in a central register.

Back Create eGEE)

O35 A

s & ULE O1FA

=g

H 2| St

—

About decisions

Work with stakeholders to decide important
things, such as project scope or schedule
changes. Share and track your team's
decisions in a central register.

Back Giose
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Create

m &F @& B~ +- 9 O

9 & o
duce a 5.87?

3Ix3
Hold SHIFT for a table without a
heading.

2o X #o ¥ M=2g et 120 @o B ojzezoz 222 myuc
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Option 2 - Introduce 5.8

Keep 5.7 date, introduce 5.8

(© Better than waiting until the end of the year

B Although add-on developers don't have to walt until November their apps can't support 5.8 customers.
(B Server customers not super keen on frequent releases.

Yimprovements for files and EF1 flow for Server
4 weeks and still have a 5.8

E|Z20| G EICt.
(-)2t X
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Calendars Create
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ir introduce a 5.8?
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Option1  Option 2
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NEIN-ENEST
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XConfluence Spaces -+ People Questions Calendars Create

Paragraph

o|o|X|L} oS

ZojM HEZAA
.u.1XI7|0" I:l:i()l = ElE

Stakeholders  Terrence Caldwell John Wetenhall
Drop files to insert them into the page

Outcome What did you decide? — -
Ho[x|of| elatelez
Due date 31 Aug 2015 Helg = Uk
Confluence 5.7-
Owner Ryan Anderson

Whats...w-1.png

HAEFA2O 71 2 48 T ottes 23 7|sO|th 2= €7 A 2 M7 A
EZAHA0 SOJASH &2 235t & SES0AH L = ULCH YAZE2™EES 4
ot HiE FEE Mg M= O 7|s2 i {&5tct. £F mo[X[of gt 2AE
= SE2 CHASHXEL o770 7tE wE Hel 23 Aisgd 7|2 &
B0
T2 XN 7HE =20 2 ol X < o &Lt
Options
Option 1 - Delay 5.7 by 4 weeks Option 2
Feature freeze date becomes 5th May Keep 5.8«
© High degree of confidence we can changes in © Better
& Delay getting Presentation mode, small improvements for files and EFI flow for Server B Althoug
© We could delay by 4 weeks and still have a [€onfluence 5.8 & Server
Link suggestions
[E Yo xts
Unknowns 4 750 ZSsiH
@ 2015-06-15 Confluende 5.8 team Retro... M oz mox| &
« Unsure about company-wide marking plan HMsl| =ct
« We haven't asked the teams to give Ug su; (z) Confluence 5.8 relesise date update Ma... ase eve
AESHAM EFOIEE SHH 2Ag HERQA HOXE M 5= QUCH T ZHESIC
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# Edit © Watching [2 Share

ab

£} John Wetenhall

ab

ﬂ Terrence Caldwell

al

. Sarah Goff-Dupont
Hey Team,

We need to make a decision about our
upcoming Confluence 5.7 and 5.8
releases. Have a look and let me know
what you think. Goal is to make this

decision by Monday. Thanks!

Ryan

Share Cancel
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11 Comments

“ Ben Mackie
There's also NPS. A delay would be proferable to ensure BTF NPS is shipped in 5.8 We aro prioritising NPS over ADG upgrade work to ensure this.

Roply + Ecit + Deloto + Like + Mar 04, 2015

e‘ Sherif Mansour
| Ann, cool was not aware of that, can you add It to the Confiuence 5.6 page? | presume you're saying its in a similar spot o the APY, it might not make it which would mean another ~3 months unt we gt BTF NPS data?
Roply + Edit + Dol + Lke + Mar 04, 2015

m Ben Mackie

can you add It to the Confluence 5.8 page?

Done.

it might not make it which would mean another ~3 months until we gt BTF NPS data?

Yes. (there are options but f we can keep It this simple... great)

Reply + EGH + Delote + Like  Mar 04, 201

! Wendell Keuneman [Atlassian]
The additional stuff doesn't seem big enough for a dot release (5.9). Unless there's some other focus area work that we intend to ship that's not on that list?
« With the visibilty wo have today, the simpiified decision Is If we delay 5.8 by 4 weeks to get the addtional stuffin.
« I we decide to delay, my caveat s we stand firm on the existing cul-off dates for feature complate (less bug fix) since we need to ensure teams are winding-down Into the new team structure at the originally planned dates.

Roply + ¢ o + Mar 04,2015

. Chris Kieh!
1f we decide to delay, my caveat is we stand firm on the existing cut-off dates for feature complete (less bug fx) since we need to ensure teams are winding-down Into the new team structure at the originally plane

'm not sure If | got you right here, but if we need to be firm on the cut-off dates the solution canit be “less bug fix” but needs 1o be “less scope”.
Roply + Edit + Dololo + ko + Mar 05, 2015
E Wendell Keuneman [Atlassian)

Meant: Feature complele by the current cut-off date. If bugs show up in dogfood then the teamvindividuals (despite them moving to new teams) should be granted time to fix them

Just want to avold dragging out the current 5.8 feature set just because we've added 4 weeks. Make sense?

Roply + Ecit + Doloto + Lk + < Chris Kioh likes this + Mar 08, 2015

=7t E: OIS AIXtE H O[X| BEXH(watcher)2 7}5}7]

I-I H.

—

Manage Watchers Help

Watching this page Watching this space

These people are notified when the page is changed. You can add  These people are notified when any content in the space is

or remove people from this list. changed. You cannot modify this list.

H Jessica Calhoun (jcalhoun)

‘ sarah | Add
‘ Sherif Mansour (smansour)

@@ Sarah Zorah (skhogyani) 5

B Sarah Moloney (smoloney) ~ (j Zu Sekerova (zsekerova)

] Sarah Karp (skarp) 3 . Natasha Prasad (nprasad)
[ ]

{". Sarah Goff-Dupont (sgoffdupont)
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Option 2 - Introduce 5.8
Keep 5.7 date, introduce 5.8

© Better than waiting until the end of the year X
B Although add-on developers don't have to wait until November their apps can't
support 5.8 customers.

B Server customers not super keen on frequent releases

B Rvan Anderson [Atiassian]

What's the logic behind this? | don't
know that we have to ship until next
year
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= = o o o A A QIS A
HE MES0| 22 UES €1 Ues+F § 20 €22 1z 5+ UCL
I Page properties | label
DECIDED
Status R EE
oM =g
Stakeholders Edit DECIDE Remove M 'E—'.'ﬁﬁ'kl_la
Outcome UpIOn £ - Ve will SNIp p.7 Now ana o 9.8 Next quarer. O|AFAH 0|
Burs 2
Due date (7131 Aug 2015 g EA|SHC}
Owner Ryan Anderson
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SoiF7| WzZof HEXE F7t5t= oot §SSHH E o
Create Filter Help
Select space Mobile Development Team v Parent: Mobile Development Team
Meeting notes Share a link

Plan your meetings and share notes and actions
with your team.

;. How-to article o
] Provide step-by-step guidance for completing a ‘.(
task.

Product requirements
Define, track and scope requirements for your
product or feature.

Task report
Keep track of tasks for your team or project.

Add or customise templates for the selected space

Create a how-to article

Name' How to: Setup your development environment
Labels  onboarding * development
oL
o2 E0M -
oT ZME
da|etot.

Share and discuss content from the web like
articles and videos with your team.

JIRA report
Communicate JIRA information in easy to read
reports.

Retrospective
What went well? What could have gone better?
Crowdsource improvements with your team.

Troubleshooting article
Provide solutions for commonly encountered

£ o

About how-to articles

Use a how-to article to provide step-by-step
instructions to complete a task or solve a
problem. Keep your how-to articles
organised in a Knowledge Base space.

Back Create @R

HE7L ©: M=z =o| g&Fet AHREZ2 fiot 222 M0 T2 "onboarding”
22 Ae2 ZU2 o582 ENFXL Ol 2 2EE M0 &2 o=
2 20 5™ 2o|2¥ ZHZX Oj3 Z(content by label macro)& MA| Y H&A
£ ddg = UL
HO[X] W&+« ERSICHH O[0|X|, ZE £5, g @ HHX O 283 §28 =
I F= A X TAL
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nfluence spaces ~ People  Create

Pamgmph v B I U A v Av ! @ P o me +#+ DO Q ?

Mobile Dovelopment Team / Pagos / Mobilo Development Team / How to: Setup your devolopment onvironment & o'
How to: Setup your development environment

The goal of this document is to guide you to install necessary development tools on your Mac, consist of

« Adecent text editor
Java 17

: Allassian SOK
* Maven
SLOE K ALK « Gitclient
OI'-|- - S AI‘ ol 0’" + Java IDEs: Jotbrain IntellJ IDEA and Eclipse with proper settings for coding style consistonce
E II:_I.HI g 7|-°| = Step-by-step guide
g S80| ZE|

@) 1. Install Sublime or Text wranglor for configuration file editing
2. Get Agent Chartie installed and run the setup (make sure update Remote Agent Charlie in your configuration file before running)
a. As you did mention Postgres 8.4 is a MUST for OnDemand (Service Desk - Everything database - working with Postgres, MySQL, MS SQL Server and Oracle day 10 day). Do you think Agent Charie must be

k-]
30
=

configured to use version 8.47 Thanks

3. Verify your installed software before moving 1o next steps
a. Check Java (the actual version may vary but it should be Java 7)

Notity watchers prevew [N ciose
MZxtz7F ZasictH 0|0 X| & Ho|X|of E0{z2H EIC}
0| o|O|X|= IDEO|M 7} A3 ZISk0|C}
H|O|X| P Of2fZ =S E™ Content by Label {27} QUL O] A2 = X SZHof

M Z2 20|20 e0s BE HOIXE AS22 202s 7|5S T

Paragaph + B I U A~v%A~ £ i &= 2 F ¥ = M & @ B8 ++v 9 C Q 2

d. Check IntelliJ has been installed: on Mac 3__ to open Spotlight and find IntelliJ
4. Add the local Maven mirror into your Maven setting.xml so instead of downloading
a. Edit your ~/.m2/setting.xml (in your home folder)
b. Put the declaration of the local Nexus repository (http:/nexus.atlassian.vn:8081/nexus/content/groups/public)

Code Block | title = Mirror configuration
<mirror>

<id>nexus</id>

<mirrorOf>central, !atlassian-plugin-sdk</mirrorOf>

<url>http://nexus.atlassian.vn:8090/nexus/content/groups/public</url>
</mirror>

Related articles

Related articles appear here based on the labels you select. Click to edit the macro and add or change labels.

% Content by Label | cql = label = "onboarding"

Notify watchers Preview m Close

Content by Label 132 &
HO|X|E 25 E0E & ALCL

HO[X|E Mot LIEH Z2 20[E0] 22 HO|X| 550 sH2z2 dd== A=

—
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d. Check IntelliJ has been installed: on Mac 3__, to open Spotlight and find IntelliJ
4. Add the local Maven mirror into your Maven setting.xml so instead of downloading
a. Edit your ~/.m2/setting.xml (in your home folder)
b. Put the declaration of the local Nexus repository (http:/nexus.atlassian.vn:8081/nexus/content/groups/public)

Mirror configuration

<mirror>
<id>nexus</id>
<mirrorOf>central, latlassian-plugin-sdk</mirror0Of>
<url>http://nexus.atlassian:1098/nexus/content/groups/public</url>

072 Q

L </mirror>
“onboarding”
o|2t= 0] 0] _
22 Ho|x|Ql|, Related articles
H|O|X| B Of2] ———————® (3 How to: Work with the REST API
so=z (® How to: Conduct Code reviews
-’|:-7|-5| %EOI EI-_ (® How to: Develop plugins

([ How to: Setup your development environment

o) Like Be the first to like this onboarding kb-how-to-article ¢

Lo 22 BE | Write a comment

2. Ol ZSef#I0[¥ B HESI of7[HHN EA

*

Mosding2 v B I U A-A- iz 1z ar ¥ 3@ & om- +-|0 Oraft utosaved a1 314 PM Q 7

Mobio Dovelopment Toam / Pages / Mobie Dovelopment Team / Toams in Space architocture & o

Teams in Space architecture

This page provides a very high level overview of Teams in Space’s nd the plays in Teams in Space. This page makes references (websites. find more.
information.
Glif’fy 7El-g Technical Introduction to Teams in Sapce
=
EI_OI 01 JE“ E?‘E Teams in Space is a web application written in Java. It is deployed as a standard Java WAR file into a java Serviet Container such as Tomcat
[=]
ES i St A l_
HA HEE £ Y —————0f anoummn -
o
2[X| crojoj1g .
L =
zojg=ct.

=P

Entity Engine and working with the Teams in Space database
Teams in Space uses Entity Engine module of the OfBiz suite to communicate with the database. You can learn more about the Entity Engine by reading its online documentation.

If you are using Teams in Spaces API you will notice that a lot of code deals with Gener cValue objects. The Gener icValue is an OfBiz entiy engine object. record in

What did you change @ Notty watchers Proview [ERVON Ciose
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Ic EE 3=

(code block
macro)&£

Ac xZg =
StCt,

BE UED
FHe4 8l Fo
Fag} HnALES
Xel'2 =t

WAtlassian . - =

i) Component  Purpose / features Source

n(*)

of g2 9

rot
Ml

e
|>
N
o
M

40 / 74

=
e
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Entity Engine and working with the Teams in Space database

‘eams In Space uses Entity Engine module of the OfBiz sulte to communicate with the database. You can leam more about the Entity Engine by reading ts online documentation.

pr getstring(“name”);
Long id = project.getlong("id");

Teams in Space Service Components Cheat Sheet
Language Prod host examples  Notes
tova-app  Primary XMPP services  hitps:/bitbucket org/Teams in Space/  Java app-at Statoloss

appe12

totra-proxy  XMPP TCP termination  hitps:/ibitbucket.org/Teams In Space/  Java proxy-c1 Stateful (TCP connections are long-lived

XMPP authentication proxy-e8

Notfy watchers Previe w m Close
eHDl Xt OHAZIXZ 2E BAY O7|HKN A0 2L oS 2oA
AZZOIAOA TSOIM ZOIEOF B E CHE 2AE alx ZH| ¥ Yalx H
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Release calendar

Today 4 > November2015 Add Event
Mon Tue Wed Thu Fri Sat Sun
1
00 11:00 19:00
e ma e C B Osan
on how 10 proceed. The playbook can be found here :Teams in Space cloud release - Playbook Reviewsnd | Plenning Deployment
Retro
2 3 5 6 7 8
Important release docs
T 9 10 1 12 13 4 1
D300 )11:00 S9:00
PM Sprint AM Sprint AM TS
Review and | _Panning Deployment
Retro
1 1 8 9 20 2 2
<) 2 2 26 27 % 29
(3:00 ™11:00 ™9:00
Puspint | AM Spint AMTIS
Deployment

Review and | Planning
Retro

TIS Scrum Calendar = TIS Deployment Cal...

o|= ZXo| et EMOAM 7HY S M 7HXIE SAE BEi ZCh

R&Hel £ X WM: Zzo Yalxjt WYY worct HoIN B A
Mol THEA B EME W A
ME I3 2E MM IOo|X|e &R

=5 HAlSC

2#H M T 2OHZE 227 2 OIsiFAA, 7tsd U= AdH, 2=

2= EQst 2& S HY 58 25 2ME E70F St Atlassian Of

Me 449 EE Bo X4 HOIX|0 MZeEt o|FA g0l A=
2

of=2{® HO[X] ™ 2o A4 EOF7|(children
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Toams in Space / Pages / Teams in Space Home / Teams in Space cloud release process & o

Teams in Space cloud release process

MH(info) |22

%R %xlg El‘?'}l LI‘ Release calendar
—
ol 2M7t HATOIR] %= rrEE—
= Fr 3
H 01 = EI'- April 2015. This page describes the current OnDemand release process using our Freezer Pipsine, and
releasing from Teams in This hapoy path for a

nothing out of the ordinary occurs. It may ba that, during the course of a release you need to adapt this
process. Some further information on altemate foutes (o production can be found In he resources section
at the bottom of tis document.

Important release docs
= xE I_ Eilolxl @1 Chidren Display
Eljni_l xl'él “_"ﬂol ‘ Introduction and overview
XE =

ol
HI

2g|
EE
= 3
=

lmre!

Ilo_l‘El'. If you're reading this page the chances are thal youVe been tasked with shepharding a Teams in Space release
1o the cloud. Contrary to what you may have heard the process is actually quite straight forward and can be
broken down Into hree distinct stages which are described at a high level below. In ail honesty there's a itle bit
more 1o each of these stages thal is communicated in the overview and 30 you'l find links 1o more in-depth
descriptions should you, and you should, require them.

Keep the builds green
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Edit ‘Team Calendars’ Macro

El 7Ha] E‘I Embeds any numb.er of Events, People
a 2C (Team or JIRA calendars into Confluence
Calendar) content. November 2015
DHEEEH Eo.ll_'-_;!% Calendar *
2EE U TIS Deployment Calendar * e
TIS Scrum Calendar *

Start typing for calendar suggestions or
add a new calendar.

H O] X| 0| M View

HEIHE BAE [monlh
RERE

Width (px)

Planning
If no width is specified, the calendar will be
Inserted at full width.

Select macro

el 2ot EME BO| TEOAM o 2O Z ROots=Cha siA JH2EOol ME=R
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= XConfluence spaces- People Questions Calendars  Create

’ Pages / TIS Development Home / Product planning of m X 1 JIRA link # Edt  © Watching [ Share  *s+

Android App v1 Planning Page

Target release BETA
20 Oct 2016
Epie %) T1S-120 - Build a native android app vi OPFN
Document status INREVIEW
Document owner ‘
Sherif M
2015
Designer l Avg So Oct
oyce W
Research Design QA
Developers E
‘Chris K Architecture
“ A [ Etimin |ttt |
enise U
ol | N
Pohn W
G- | |
Feature freeze  Launch beta

Release checklist

El

|O|X| 2f|0]0t=% S Z7tetCt. o

—

S HO|XS M e HA HEE Hoj9e 29
=
=

o[x Zojot2 e CreTt Zo| WHI| ERRL0

—
=Elrx 3@ & e e

+7t...

Zo| dalxo AxF HMPEE BAMEY BE FISHAL Z2F AZ(profile
0
o

picture) IAEE O[&3t=0, OAE Ee2tRMOoAM Hotz 1 (E F& O3
"profile picture"E e ECL O 32 Z2T AITIE HAISHELE O|F FO
AZIS HAlSH = O[S0 =22 EAZ = AN JH B YFE CtEIL &
I =20| ECt @UMOM At Ol o HME 22| & o XA HEE =

& Quck

= XConfluence spaces- People Questions Calendars  Create

Paragraph + B I U A~ A+ E =

saraoe|wuy epo @
2¥ E‘“lel +Addsecton  § Removesecton 4 Moveup & Move d x
gojojez
st} TS Development / Pages / TIS Development Home / Product planniny

Android App v1 Planning Page

¥/ Page properties

Target release BETA

T90 Ot 2015

Z2E AZl(Profile
picture) I3 22
0|5 ojl

=28 AS
HojECt Designer

User Profile
T Open macro browse

{Profile| Royce W

sy werras | proiee | [ cone
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ME7l ®: BEE HO|X| #d(page properties) Of3Z 2t0j EOojEdo™ BE Zg|
Zo| Sl MMNEEI %0 E0i7t EIME Adg = Ut
FA=..

22[= O[E0[2tE7t Ol EAIY, A= HO|X|e &Ef, HE|=o MEf 22 Fa &
MNEEE SO FOF otCh mO[X|L} 7 2tQl OfO|} 2| HEi= HEf 222 HAIS
M =it HEY| EFEZ0|A “Insert more contect” HHES =2{AM 2 =& Q!

{ HES =8 &2 == AUCH HEf7I B A2 BHS7| RSN HAEQD MZ
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Questions  Calendars

Goals

QA
* Increase monthly sctive users (MAU) in Android by 10% over mobile web baseline
Denisa L)

+ Increase average me epent in app thru bottor COME EXPOrIENCO:
Product Marketing a
PN John W

s - o Lisars shouid he abi 10 Aceompi<h the praviusly astablished “eore” functions
< September 2015 within the app

ON TUE WED THU PRI 8 « Push notifications for new events, updates 10 existing events

* Upioad photos to upcoming and past events

« Browse and share friends’ events via SMS, Facebook, Twitter, G+

13 14 15 Non-goals
Release checklist N S
Tom Update the 1y Release Dash| L » 8 o « users must have an account - See DAC! Decision - In-app sign up
Shris Kiehl Check that youy promotion to DOG\as su.cesstul on Bamboo and Ma#ifesto  Functionality we won't cover in v1
Sherif Mansour sync with fharketing (John) by I} * Creating new events (save for v2)
« Invite via omall

o Importing contacts

d strategic fit
See Android App v1 Planning Page. Key notes:

* 78% of mobile devices are Android.
 30% of traffic is to our mobile web
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Stn Foted B HMHE HdESt=s oHO| E£L0E HUMAE HO[X oM @Hdez XY
7] M=o HEFRALNM Hs22 I AFHS0H S7E of =Lk

Create Filter Help

Select space Development -

Only suggested spaces are being shown. Why?

File list
Upload, preview and share files with your team.

How-to article
Provide step-by-step guidance for completing a
task.

JIRA report
Communicate JIRA information in easy to read
reports.

Meeting notes
Plan your meetings and share notes and actions
with your team.

Product requirements
Define, track and scope requirements for your
product or feature.

Retrospective
What went well? What could have gone better?
Crowdsource improvements with your team.

Share a link - Strategy Canvas
Share and discuss content from the web like : Brainstorm, visualize and build your content
Add or customise templates for the selected space m Close
&S CF €2 Ctg Ci=tdAt W ofef Aes dd(Create) HES ZHOHEH A H|O|
X7t @eich o] EES0AM HOIX[E R 712 MZ CHE ZO0[otR22 ST A
g olg 4 QICh W 9IStD B of2f MMe 1 F=Z, FZ MM

X Confluence spaces~ People More ~ Create

Heading 2 - B I U A~ %A~ = 2 ¢ 2 Fr ¥ : M & ¢ B8 +~ Q ?
A RS 4 YR o
nE 3o/ES .
3;" -‘f'-E E1|0|I| Development / Pages / Meeting Notes -

2ol g=oh Sprint 37 retrospective — 8/13/2015

I Page properties

Date 13 Aug 2015

Participants  Sarah Goff-Dupont Terrence Caldwell Jamey Austin Ryan Anderson Edith Tom

Retrospective

About this sprint: We're barreling headlong through the "Bring sexy back (to mobile)" initiative. This sprint's work focused on optimizing the view
and edit page screens for responsive design. I
o
2
=
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=: Panel

What did we do well?

Big improvement on fixing broken builds as soon as they break.

- woot!

« Code reviews were quite thorough.
« The analytics hooks are all implemented

Pairing closely with designers cut out a ton of back n' forth.

= Panel

What should we start doing?

. Use Vagrant for our dev environments so
they don't get out of sync with staging and
production

Include subject-area experts from other
teams as reviewers on pull requests in cases
where we're working in unfamiliar parts of the
code base.

J
o -

t& = AR L=
HE22

m = rd
1= njo Ho

mjo

o oloo

XA HE

HOIX|E Mot LtH

What did we do well?

Code reviews were quite thorough.
The analytics hooks are all implemented - woot!

El: I{Z(Panel) 1220 A=

7tCt,
(Background Colour)2 #FOF3FF 2 X| ™3| =Xt mj'd

Big improvement on fixing broken builds as soon as they break.

Pairing closely with designers cut out a ton of back n' forth.

|_|- 3lo| sk _/'\_ OIEI-‘

= ==

=: Panel

What should we have done better?

«» Lots of broken builds this sprint.
« Had a couple instances of people starting work on a story without
igning it to , and then else started working on it
too (oops!).

=: Panel =: Panel

What should we stop doing? What should we keep doing?

« Implementing more analytics hooks
« [ Flagging the entire team as reviewers for

each pull request. 2 or 3 (including people
from other teams, as needed) is enough.

« ©© © Assign the issue to yourself before
starting work on it - every. time.
« Keep rockin' the code reviews.

Ho|x|2| Z MMDjct M2 ChE
#ojot2g 4l0f & # 9t
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What should we have done better?

Lots of broken builds this sprint.

Had a couple instances of people starting work on a story without
assigning it to themselves, and then someone else started working on
it too (oops!).

What should we start doing?

What should we stop doing? What should we keep doing?

« O Use Vagrant for our dev environments
so they don't get out of sync with staging
and production

=0o1A OpFe|

4350l Blol SEE2E B HHEVZ i AZZENAN o S A
TChte FOo| Ao (B ojL M= &S & =2 0 &g L2 =k
StA B dut HMHE AO|OMTH O|FEA s EAt) HENOAM X}
"Actions” AN 2/0f “ZrAte] 2"0|2t & ChE Eh2f(Paragraph) HwE 286

« Implementing more analytics hooks
« B Flagging the entire team as reviewers
for each pull request. 2 or 3 (including

« @ © © Assign the issue to yourself
before starting work on it — every. time.
« Keep rockin' the code reviews.
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Acknowledgements

« From Sarah: "Edith totally saved my bacon when | broke the build and couldn't reproduce the failure locally. She helped me dig through the logs and find the
problem.”

« From Ryan: "Sarah gave me the bacon off her BLT yesterday at lunch. Mmmm... bacon... # *
« From John: "Ryan knocked out that weird pixelation bug so fast, we were able to pull an additional bugfix into the sprint on the last day.”

Actions
John Wetenhall - 2-hour spike on setting up a dev environment using Vagrant x JIRA
Edith Tom - Update our JIRA workflow so you can't start progress on an issue unless it's assigned to you (7121 Aug 2015
Notify watchers Preview m Close
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= XConfluence Spaces- People Questions Calendars Create

Paragraph - B I U A~ %A~ H i - a2 2 o & o, 4+~ ) ™ Draf autos, Q ?
Development / Pages / Meeting Notes B &
Retrospectives
Everything is awesome! Everything is cool when you're part of (R A€ 11§ (111 TR E R T R VT TP
team's awesome retrospective notes.
Development / Pages / Meeting Notes
gBa Chidran Display | depth = 1 | sort = craatior Retrospectives
&' Created by Sarah Gofi-Dupont 3 minutes ago

Everything is awesome! Everything is cool when you're part of a team — a team that takes time to
team's awesome retrospective notes.

L O_I‘O- 74 A « Sprint 37 retrospective - 8/13/2015

xtgml ol I_EE 24 « Sprint 38 retrospective — 8/21/2015

== T ME—| « Sprint 39 retrospective — 8/28/2015
=2
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Sprint 37 demo

Sydney office

o wi
ﬁ Analytics hooks for page create & comment events
? a

®
Presenter: Terrence Caldwell h

passw
Stories

W JIRA | BDEV-5268
»
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&l Widget Connector | url = https:/Aimeo.com
HE REOAM < Password Required
EFUse — 1 O vimeo.com fyou've got I enter It below
93 7 ME] ® = v
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password: sprintdemo
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Development / Pages / Meeting Notes

Sprint 37 demo

o' Created by Sarah Goff-Dupont, last modified just a moment ag

Sydney office

i8]

Stories

Analytics hooks for page create & edit events

Presenter. @ Terrence Caldwell

B ©IM-90 - Implement recovery on failure RESOLVED

EJ CIM-64 - Add analytics events to import task RESOLVED

Gdansk office

Stories

Responsive design clean-up

Presenter. @ Edith Tom

2 GONF-38634 - Popular tab includes restricted comments RESOLVED
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password: sprintdemo

Password Required

If you've got it, enter it below.
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JQ){-E project = CONF Q
JIRA 0| = Search using any issue key, search URL., JIRA link, JOL or plain text
HAYS| AL}
AH JIRA 0| _ﬁ_% Key Summary
MM EEHL]
445t Lt (®) CONF-31418 Error getting content from PDF document
7hE 2o 2
JIRA O|#E Y] (%) CONF-31417 Page Properties Report Macro should offer filters on specifi
CHAl 2 & QACL
(®) CONF-31415 Special Characters Entered into Link Macro Causes Link to
v] (%) CONF-31414 Add Attachments Macro (and Tools->Attachments) plugin po
(§) CONF-31413 Code Block Macro creates hyperlinks from URLS when set t
] (¢) CONF-31411 Activity Stream gadget doesn't respect the Look and Feel s
7| (%) CONF-31410 Editor: Control of the Insert pull-down menu
(?) CONF-31409 Use NoCookie directive in Multimedia Widgets for external ¢
] (%) CONF-31408 Merge Two Pages and Preserve the Incoming Links for Both

~ Display options

Select Macro Hint: type "Ctri+Shift+J" in the editor to quickly access this dialog Insert = Cancel

HEZI ®:)QLZ O|7+& EAlSI= 4H

QL & 0| 8% HM ZItE HE22 TO|X|0 JIRA OlfrSS & YEHIZ EAEY
& ot

JQL 2 JIRA Ol AbE3tE sQL 1 fAteh | SO0l 7|[2X¥2 2 jQL Eel=
2E O (= > S2) @A 3, O Fof StL olgel golLt BTt 2=

e TEST Z2MEQ A= ZE OlxE HOotU= E2

project = "TEST"

-

® 'CONF ZZHMEQ9| ‘documentation’ +HR24A°| ZE O|FE HOot= EHO

project = CONF and component = documentation

JoL 2Eof chst XpMsH LHE2 JIRA &A1 Advanced Searching O Al &OFEX},

Atlassian EE[= SZ21= CHM=Z ZHEHeh HOICE JIRA Olfy OIAZE O|E5E 4
ME 22z 28 W8S &g/ Holds = UCL ofX[Th &7 Het 22l= 221
ZAEL SE2C0h MUE SEYo|L M O|REIE, T Z2 A Wol S0t
Ct. ChZ2 Atlassian 2| 'EAC'Et= AEFR AL QAAEHANM 2 = A= M 7IsS &
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Blog / 2015 / August / 17 & Favourite

New on EAC today - Death to unknown attachment

Created by Rachel Robins, last modiied on Aug 16, 2015

~

Its been a while botwoen drinks... | forgot to blog one Monday moming (/77 , then there were a fow deployment hiccups the last two Mondays, anyway we're back
today and ready to blow your mind

Say goodbye to unknown attachment fail

You've spent hours drafting the perfect blog in a restricted page in your personal space. You copy the content into a new blog post, publish it, st back and wait for the
kos 1o start roling in... and then ‘unknown attachment slape you in the face liko a wet fieh

Mo more | sey) Now whan you copy conten i e schcr, d paste k. ciferend sy bnges wht sutcetcaly b e eeched 1 te e peg. [l st
is just images, not other types of files, and only within the same Confluence site).

Muchos kudos fo @ Alice, @ Peggy and @ Agnes  for shipping their ? Unknown Altachment X

Coming very soon... quicker creato oxporionce

Wer love our Confluences templates, and think hey re really handy, but we aiso know that many pages star out biank. To save you time when creating blank pages, weire
taking the process from 3 steps down o 1 with our new ‘quick create’ option. Instead of a single creale bulton in the header, you'l now see two options: Create (blank
page) and Create from template

Create blank page A Greate from template

1 EAES MO|UD BeA ME EHo|L =X
L9l BB QEZ2 WB MTY| T30 FCHs
o 51 —~ L
El |AlS o=

A 7ol

# Edt

62 / 74

© Watching [ Share

[l craig Potcholl

So much win!

@ Aastar Simpson
So yes!

L+ Aug 16, 2015

18 Juten Hoarau
wow:

@ 8on Wong

Lo+ Aug 16, 2015

b; Ryan Anderson

TS FOE FeEsh|of
As oz = A

Atlassian BN = F71Hoz Ntz 7|£He MO e =52 FoHLHA
=X E oiZct WS SRV flgt 221 ZAES ZEICH USSR AL
Eof 2EE =22 Adg M= ZE =5(Code Block) II22E O|&%tH L},

M 3

In

2 Ry
met

£ E(Code Block) fAZE 0|2

= QLE HAEFRUAAN= 2 A2 ZXTH
A

T

St HO|X| WFEOA 2RO Z=

ra

=]
=x

HiOpof A RSt

()

Blog /2015 / Janvary /14 & B~ X 1 JIRA link

Could not move pages around? No longer a problem!

Croated by Tam Tran Minh, last modified on Jan 14, 2016

Watch [ Share

Boing in rotation as a bug fixor for Confluonco, the very fist tickot | chose to work on i (5) GONF-34640 - Page move fails bocause of a doloted pago RESOLVED | because of the following roasons:

+ Ithas been in the backlog for nearly 5 months (since August)
« A number of customers have been impacted by this bug (11 support cases, 28 watchers, 12 votes, and ~ 40 comments)

The bug seemed to be unreproducible with the originally-described steps and the error message (captured in the support tickets) did not give us any hints for why it has happened. So my first guess is that there

must be something missing in the steps to reproduce.

To analyze the root cause of this problem, | decided to use a bottom-up approach. That means | first identified where the error originated from in the stack trace:

1

Stack Traco
1 ERROR [hUtp-blo-8391-exec-567) [atlassi L. internal . Asyndl her] run There was an exception thrown Lrylng to dispatch event [com.atlass]
2 -+ url: /confluence/pages/movepage.action | userName: 0of | referer: https://wiki.test.con/confluence/pages/1istpages-dirview.action?key=spaceKeyBopenIde1
3 java.lang.RuntimeException: A page already exists with the title "Unrelated with the page you want to move” in the space with key spaceKey
4 ..

s at tiassi 1 t .Javaz7)

7 at com.sun.proxy.$Proxy2e. publishEvent (unknown Source)

& at com.atlassian.confluence.pages igemanager . pub11shPag geManager . fava: 1150)

9 at tlassl geManay hi Java:714)

1 ...

11 Coused by: tlassd 1 eption: A page already exists with the title “Unrelated with the page you want to move” in the ¢
12 at tlassi 1 geManags " ( geManager. java:1067)

13 at tlassd 41 goManagy < gor. Java:992)

18

15 at com.atlasstan.confluence. 11nks X ( .Java:a29)
16 at com.atlassian.confluence. links.DefaultRelated torer. contr cesInContent torer. Javai392)
17 at com.atlasslan.confluence. 1inks. Rel torlngtistener (Rel Refactoringlistener. Java:57)

18 ... 326 more

Ignoring all Spring framework stuffs, | paid my attontion to 2 lines, 12 & 13, But to undorstand why DefaultPagetanager throws this DuplicateDataRuntimeExcept ion, you nood to figuro out the big

atlassian.com/confluence
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n(*)

Ho|X|of A2 E F7t M= HEY| EFE2Z0A &Y HF(Insert menu)E 2
g5t ‘7|Ef O3 2(Other macros)’E MEHSICH 2| O0j3 =2 HZtRX 7}t %ELT'_,
™

= (Code Blcok)'S e += RUACLH ME4SID LE oz EEE Otz 273

Atlassian 2| QIEztullof] 222
=
=

e 2 EolFs o O

Insert ‘Code Block’ Macro

“% Preview
Macro to format blocks of source-code

or XML.
Syntax highlighting Java Script
JavaScript s

Title

Java Script

Collapsible

Default

DJango

Emacs

FadeToGrey

Midnight

RDark 5

Confluence

HEZ B IS 7|

5
Flof A= O|F ¢R=ES YUSHSIH AR 0|52 X522 FH =Lt
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e ZfO[Q ™ HX| 2=
o M=ZZ HWEEH S5 UASLICE: 20| MEHE

= XConfluence spaces~ People Create

Paragraph - B I U A~ 33~ = = =

1]
|
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People / Ryan Anderson / Blog % o

We've Successfully Installed Ryan Anderson™

HO|X| Zfo|otRe2 E21 EAE M7

o|X| HO|otRE 0|23l 221 ZAEE oz MM E2 g = UL H
O|X| gj|O|oF20f CHsl B MNCHH ‘MM FIHAdd Section)’ HES il

== R
BN Y =5 WSO =2AL d2|2 LM HOo[X|E TEEAM o2 € 7

mjo Hr
bt
Ix HL

0x

in]
NES] X ZRsIH AME & % QUCh

= XConfluence Spaces~ People Questions Calendars  Create

Paragraph

B I UA-~%-~ | & 2 r == m &= 4+ 9 Orafteviosa. Q  ?
tion

; HO|X| S Alxfg
WRemovesecton A Moveup ¥ Movedown| W NI 1N W W 1N If o] HES

o =
Peopte? Ryan Anderson / Blog & o x ﬁ EE‘ikl
We've Successfully Installed Ryan Anderson™

+ Add sec

O ALEl, S AT, FO| BB AT, JHE AT 22 E F QO FB AFSOA
WY HANS NOIE & YTk UBITAXNE Bojc 27/ o= 1S Ho
92 4 T SN2Y SHX LD OISR B B AYES S S2to|=oN B
OfM TEZAA BYII0| YTB BoCt HBRUXUA HOIX0| O|DIXIS X E}
DA YKol 2ot WOIECL XIS ZISD HCOKF 1 1S FYSM st

AKX FAZ712 ofH =Lt
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= XUConfluence Spaces~ People Questions Calendars Create

Paragraph - B I U A~%A~

+ Add section @ Remove section 4 Move up

People / Ryan Anderson / Blog & of

Drop files to insert them into the page
We've Successfully Inste{J

HEZL E: 380 2EES FO5Hs S

HO[X| & HYe W O|0|X|E MESHH O[0|X| £ TE0| =L} O] AN O]
O|X|2] ZXME HE =+ ACL AOI=F #FIALL HF2 L 20E FIH5tALE

143px s 8 Original Border & Link Properties

‘% d(Properties)’ HES EHOIE =4 JtHat g, DA 21, g2 DXL
2t HRS 435 20E F7tE + UL

XFA
= = = ©
Clee #MEe 223 TAEQ| ofo|Ct
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o

= XConfluence Spaces - Poople Quoestions Calendars  Create
% Blog /2013 / May /29 o O M~

Introducing Kristie Howard

a
Hi Atiassians,
N\ Inorder to familiarize myself with Confluence, | decided to try out some of the cool editing features for my introductory post
Who am 17 Studies and Such
+ Kristen Howard (you can call me Kristie) ALCMC ' in
+ Rosident of the tiny town of Portola Valley, CA (1 basically
.« A5 m called Mar -Enginee
590 1 540 Bass e & P A A S-year duak-degree program called Management-Engineering
year at Claremont McKenna For the past 3 years
rer MG intern)
+ Ive been studying a mx of math, physics, economics, leadership and computer scence
ct Management Intern e o ° o
+ Working at the SF office For the next 2 years.
* Riding the Caltrain to work every day + I'm headed off to NYC to complete a CS degree at Columbia Universiy's School of Engineen
+ 1 would love to interact with something other than my
phone, 8o let me know If you ride the bullet train as 12015,
well
+ i finally graduate with 2 degrees: a B.A. from CMC and a B.S. from Columbia
Why am | here? Random Things fve Done
During my spring semester, | had a PM intermship with Intuit and loved the work. 0 | started looking for summer + Swam with doiphins
PM intemships at Bay Arca software companies. Given the large amount of CMCers who have boen here, + Kissed the Eiffel Tower
Atiassian popped up on my radar, and the more | learned, the more | fel i love. + Hung out at an lce Bar in Barcelona
+ Made some skeleton friends in Cabo
So far, Atlassian is exceeding all of my expectations and is as awesome as everyone said it would be. I'm truly 5
+ Led a camping 1p In Yosemite with future Atiassian @ Caroline Mimbs Nyce
Jooking forward t my work here with Justen and th rest of the Bitbucket team. and | hove to be abletocontrbute | o IR 0 TRRELEN T T
£ 08 much meaninglul content to Atlassian s possible 4

Fim ko kooking fonwerd o 0eling o know ABleslans on the che leams n the SF office, 50 if you see me around

e s o+ eV el
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5 2= 23 MY

HERAXM MBStz JIRA 2 IAUIRA Reports) EIEZISE AZts| 2X; G 2|0
L HlZalo 2 HE MM (Create from template) (EZIES HE) > JIRA 2D M(JIRA
>

report) > HZA 2 (Change log) > Y (Create)= MEHS}A}
HZA 21 B 1M (Change log report)E MEISHA LHE ZE|= EIOME THEXL O
Bn A =

Mz FOF EE|lz s Z2HE M 223 JIRA O|FE &
Ch ZERA20M O 22|=F EngX|, ol gd55 HOES
| S

H2IAME 28 = UA=F EoECh

Select report type

About JIRA reports

Change log

C te JIRA information in easy to

Create a change log

SDOG s About change logs

Select

arch, JIRA URL or JQ

M Z2HEE MEISICE (JIRA AAEHATE o2 7§ QUCHH OfFH AOIEE £X |k
P otct) A 21 M (Create a change log) 23 2I0A ZR3t ZEE Y
g0 LIM M’ (Create)2 MEHDICH HE 21 EMO= JIRA oM X3 H O

B Qo XE HUSHA MAMsHA +=8g = A= 7IEF HO|X| &=0] SO{Zict.

In

—_

I

| —
s = ZHez T
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=
£ £E 08 JQLE NE
0
e
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=

SO0 X|l= EM0|7| MEo X =
2 M™EH(Switch to advanced) 3
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M "ESIUIRA report blueprint)
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Pecgle  Questions  Calendars

Create v

= XConfluence speces -

Bamoo | Pages /... | BTF Releases / Bamdoo Rewase Repot 571 & &

Bamboo Release Report 5.7.1

U Page propectien | st = rarepint

Date  Nov24, 2014

14 lnsues

Summary
Bug fing release 10 address two LDAP issues, and securtly bug

Important highlights from this release
Bug fing rolease.

All updates for this release

Bug
BAM- 15256 A1 301VI0 | CAPTCHA cannct be passed
BAM- 15244 RE30LVED | Buikds Miggered from JIRA by releasing & version wil Aot be executed
BAM RELOUVTO | Retoase ukd Fom JIRA 18 Queued bt rever bt

185237,

Bamboo LDAP encr

LDAP sumarsicaton tals wih NPE

Buits 1ot picked up by SGents when mulichs tukis N B Queus 8t e same time,
Oelatng & plan requrement Prows 8 java lang BegsApumentE xception

I

JIRAG|AM E0{2 O

Pecple Questions Calendars  Create  »»

OfE{

b ¢

Pages /... I BTF Releases &

Bamboo Release Report 5.7.1

Crasted by Exter Asenjo, lant modfind by Sgoe Begascn o Jan 27, 2018

Date  Nov24,2014

hsves 14 imsues

Summary
Bug fxing release 10 address two LOAP issues, and securty bug.

Important highlights from this release
Buj fxing rekease

All updates for this release

Bug
o BAM-15255 mrscuveD  CAPTCHA cannot be passed
o BAM-IS244 mEsOWVED  Buiids Yiggered from JIRA by rekeasing & version wil not be executed
o BAM-1SZ37 mesouvin  Release bulkd fom JIRA s Queued but never bt
o BAMIS2X2 mesouves  Bamboo LDAP emor
© BAM-1S211 mesouwo  LDAP aulentcation fals with NPE
o BAM-1SIST mesoueo  Buikds not picked up by agents when muliphe bulds N the Queus at the same tme.
o BAM-15166 mesowen  Oeleting a plan requirement Brows & java.lang xcepton
o BAMAIN227 mescuves  Tab onder is wrong in login form when 8 CAPTCHA s activated

(o]
PIN

Of o HZ =21

rr

H

|
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=
T

2 S

2 #8509 ALk
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and Improvements

Other New Features
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Pasgragh =+ B A%~ . “ . o- +imete *

WE0|= ML
A8 RL7L HERI 02 HEf
M TO|X|E BHEQ!S uf -
=g0| & ot
HX HAEE
2g + k.

vX.XX - Date

This release cortans Lodates ad faes

Updates and fixes in this release

JIRA 0|7 I3 2 & AL

HY HFHM + HES S2iM +=EHS AL

vX.XX - Date

This rease contans the folowng Lpdates and faes

Feature header

Feature header
Feature sub-header

Feature sub-header

HOIX|E K XA U 5+ A= HE F7t

Of Ho|x|of= B3 €2

=

0Ot

t==0| ZotE|0f UL
O3z

o =X DjAE: Fel= LEO = WHES UEHSH 8<%
JIRA Ol OHAZ: O Z2|=O0|M

oj%c SEAE Y2

27t ®: 222 LEO 07t A= W& Jo= MAEY oot EEE U=
E1|, L +XZ3 I O|X|(Excerpt + Include Page) I3 E2E O|835tH Z2 W2 bt
Ol &
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